Conflict
Resolution ebook

Five conversations that show you how
your child really handles conflict
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Why conflict Is hard at
this age
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Conflict isn't the enemy. Handled well, a disagreement builds perspective,
communication, and a stronger relationship on the other side. The goal was never
a child who never argues.

It's a skill, not a temperament. Blowing up and going silent are both defaults.
The calm middle — saying the hard thing without lighting a fuse — is learned, and
9-14 is when it's learned.

Being wrong feels dangerous. At this age, kids often avoid conflict out of fear of
hurting someone or being wrong — and friendships feel fragile enough that
silence seems like the safer bet.

Refereeing it for them skips the lesson. Watching your child in conflict triggers
the urge to step in and settle it. Settled today, unlearned tomorrow.

Blame is the habit worth breaking. The most useful question you can ask isn't
whose fault it was — it's what the other person thought was happening.

How to use this

Not at the table. At pickup, in the drive-thru line, walking the dog — sideways
works better than eye-to-eye.

Read one aloud like you just thought of it. "Okay, weird question — imagine
this..."

Don't correct the first answer. Even a one-sided one. Ask "and what would they
say about it?" — you're listening for how they handle conflict, not grading.




SCENARIO 1:

Snacks with friends, or dinner at home?

Priya is starving after school, and all she wants is to grab snacks with her
friends. Her parents insist on a proper sit-down dinner at home, with food she
isn't excited about. It feels to Priya like they don't trust her to make her own
choices — even about food. She just wants them to see that she's growing up.

What could Priya do?

{4 Why this one

The conflict closest to home.
Independence versus family rules is
the disagreement they have most often
— usually with you.

Safer at a distance. Priya's parents can
be criticized freely. Yours can't — not
with you in the car.

9= Listen for

The real issue, named. Is it the food, the
friends, or feeling managed? Can they say
which?

An offer, not a demand. Snacks now,
dinner together Sunday — does
compromise occur to them?

SCENARIO 2:

When a best friend stops listening?

You and your best friend have been close since kindergarten. Lately you've
joined the debate team and they're focused on soccer tryouts, so you see each
other less. One afternoon you tell them you won your first debate competition
— and they cut in about tryouts and give you a half-hearted "nice." You're hurt,
especially since you've been at every one of their games. What do you do?

4 Why this one

Nobody did anything wrong. No villain,
no rule broken — just two lives drifting
and one moment that stung.

Silence is what breaks it. Friendships
at this age rarely end in a fight. They end
in things never said.
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9= Listen for

Saying it, or storing it. Do they tell the
friend how it landed — or file it away and
pull back?

The friend's side. Nervous about
tryouts, distracted, self-absorbed — can
they imagine a reason that isn't "they
stopped caring"?




SCENARIO 3:
A rumor with their name on it?

Someone at school is telling people something about you that isn't true — and
it's spreading. You're pretty sure you know who started it, and it's someone in
your own friend group. By lunch, people you barely know are looking at you
differently. What do you do?

4 Why this one 9: Listen for

Confront, retaliate, or freeze. Which is
the instinct — and is a calm private
conversation anywhere on the list?

They're the wronged one. Being
treated unfairly makes calm hardest —
and makes it matter most.

An audience raises the heat.
Handling it privately is smart, but
everyone watching pulls toward a
public response.
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Checking before concluding. "Pretty
sure" isn't sure — do they find out first,
or act on the assumption?

SCENARIO 4:
Two friends, one science project?

At lunch you see Brandon and Maya arguing at their usual table. Brandon is
accusing Maya of copying his science project idea; they both insist they thought
of it on their own. Voices are getting louder and people are starting to stare.
What would you do?

" Why this one 9 Listen for

They're not in it. Being outside the
conflict is exactly why they can help it —
if they know how

Mediating is its own skill. Calming
two angry friends is different from
winning your own argument.

Step in, or step back. Do they help at
all — oris "not my problem" the whole
answer?

Private over public. Do they move it
away from the audience — or pick a
side in front of everyone?




SCENARIO 5:
Accused of something they didn't do?

Your teacher is convinced you copied someone's homework — and you didn't.
She's already told you she's taking it seriously, and you can tell she's made up
her mind. You're angry and a little panicked. What do you say to her, and when?
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" Why this one 9 Listen for

The stakes are real. A grade, arecord, a Calm, and on purpose. Do they wait
teacher's opinion of them — this one costs until class ends and speak evenly — or
something. argue right there?
The power isn't equal. Disagreeing Evidence over emotion. Do they think
respectfully with an adult in charge is the about what would actually show their
hardest version of assertiveness. side — notes, drafts, timing?
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What to listen for across all five

One answer tells you little. Patterns tell you a lot:

Avoiding counts as solving. Silence, distance, dropping it — the conflict just goes underground.
Someone has to be at fault. The aim is proving who's wrong, not fixing what's broken.

Only one version exists. They can't say what the other person thought was happening.

All-out or nothing. Blow up or shut down, with no calm middle option in between.

Heard a few of these? Normal — handling conflict well is learned, and this is exactly the age to learn it.

If one of those patterns sounded familiar, you haven't found a problem — you've found the starting point.
Here's what to do with it.

Bloomster Course: Conflict Resolution Foundations

One conversation opens the door — practice builds the skill. This course starts where conflict actually starts:
what sets your child off, how they tend to react, and what to do instead — turning disagreements into
something a relationship survives and even grows from. What they build:

The calm middle. Recognizing their own conflict style — passive, aggressive, or assertive — and practicing
the one that works.

"I" statements instead of accusations. Saying the hard thing so it lands as a feeling, not an attack.

The other side of the story. Active listening and perspective-taking — hearing what the other person
actually meant.

Win-win, and when to get help. Negotiating a solution both sides can live with — and knowing when a
trusted adult should step in.

Start the course free — 7 days, no credit card, nothing to cancel.
Find Your Child's Starting Point.
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